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A Million Gallons Of Fun

Breakfast
Information

Breakfast with the Penguins/Sharks are booked as a combination of early admission to the Aquarium, a delicious
breakfast buffet in Sharky’s Cafe and self guided viewing of the exhibits — all prior to our normal opening hours.
Please contact the Newport Aquarium Sales Department at (859) 815-1471.

Groups of 30 or more are eligible to receive a special discounted early breakfast & entrance package to the
Aquarium. You will receive confirmation materials in the mail. All tours are self-quided. To enjoy all the Aquarium has
to offer, please allow approximately 3 hours for your visit. (Including time to eat breakfast)

The Breakfast with the Penguins package is a delicious breakfast buffet served in our Sharky’s Café including fluffy
scrambled eggs, crispy bacon, warm biscuits, spring fruit salad, coffee and juice. Or you may choose a Continental
Breakfast of mini bagels, mini danish, jelly, cream cheese, orange juice and coffee.

Note: Your completed registration form must be sent with full payment a minimum of two weeks prior to your visit to
book your group.

Pre-Booked Hot Breakfast Package Rate (tax included)

Adult $30.00 each
Child (2-12) $20.00 each
Chaperone Breakfast Only $12.00 each complimentary admission (see below)

Pre-booked Continental Breakfast Package Rate (tax included)

Adult $27.00 each
Child (2-12) $17.00 each
Chaperone Breakfast Only $9.00 each complimentary admission (see below)

How to Schedule Your Group

Placing your order early helps to avoid sell-outs. Reservations are made on a first-come, first-served basis. To get the
process started, complete the order form and either mail or fax it to us with full payment right away. Please use one
form per group. Photocopies will be gladly accepted.

Send your completed form and payment to:

THE NEWPORT AQUARIUM - Reservations Department
Mail: One Aquarium Way, Newport, Kentucky 41071
Fax: (859) 261-3300

Chaperones
For senior/tour groups, one group escort/chaperone admission ticket is included free per motor coach. For youth

groups, one adult chaperone admission ticket is included free for every ten youth tickets purchased.

Please consider the chaperone tickets as a supplement to your visit, not as part of the 30 ticket minimum
requirement. Chaperones must order their breakfast buffet tickets at the discounted cost of $12.00 per person for Hot
Breakfast or $9.00 per person for Continental Breakfast.

Please encourage bus drivers to show a valid Class B Driver’s License at the Information Desk for a free Bus Driver'’s
admission ticket. Breakfast is complimentary for tour bus drivers.




Payment Options
Your single full payment can be made by money order, company check, credit card (Discover, Visa, MasterCard or

American Express) or purchase order and must accompany order. Unfortunately, we cannot accept cash.

Refund/Cancellation Policy

We understand that there may be circumstances that cause you to cancel your program. Please understand the
reason why we must impose the following refund policy is because we may be unable to fill vacancies made by last
minute cancellations.

No Penalty Group reschedules two working days prior to visit.
Cancellation made one month prior to visit.
Full Amount Due Cancellations made with less than two weeks notice or “no shows” will be

responsible for the full amount of their ticket costs. 1f your group arrives after the
time of arrival printed on your ticket, we cannot guarantee admission and your
group will be responsible for the total amount of ticket cost.
ARRIVAL
=  Bus unloading is in front of Newport on the Levee, on 3" Street, in front of The Reserve restaurant. Take the
stairs or elevators (located just inside the garage pedestrian entrance) up to the Plaza level. The Aquarium is
located on the Plaza Level. Check in at the Information Desk in the Aquarium Lobby.
= If you are picking up your tickets: your group representative will check in at the Information Desk and will
receive the group tickets and a receipt ticket for the breakfast buffet. Your group will enjoy breakfast in Sharky’s
Café. After breakfast, the group will join one of our biologists for a presentation on Penguins or Sharks.
Following the Penguin/Shark presentation, the group will begin their tour at the start of the aquarium exhibits.
= If you received your tickets by mail: The group may enter the Aquarium and proceed to the turnstile. If you
called to add to your group numbers, you must check in at the Information Desk first to get your additional
tickets and updated breakfast buffet receipt tickets. Everyone in your group must have a ticket. Your group will
enjoy breakfast in Sharky’s Cafe. After breakfast, the group will join one of our biologists for a presentation on
Penguins or Sharks. Following the Penguin/Shark presentation, the group will begin their tour at the start of the
aquarium exhibits.

PLEASE NOTE: You may call and adjust the number of your group up to 48 hours (2 working days) before your
scheduled visit. After that time you will be held accountable for the payment of all package tickets ordered.

Important Details

» The Aquarium is handicap accessible.

Wheelchairs are available with a security deposit such as a photo 1D or similar item.

All tours are self-guided and take approximately 3 hours (Including time to eat breakfast)

The Aquarium is open 365 days per year, including all holidays.

Normal operating hours are 10 a.m. to 6 p.m. Labor Day-Memorial Day;

0 a.m. to 7 p.m. Memorial Day-Labor Day. Hours subject to change.

This special breakfast buffet is prepared for pre-booked groups registered for this package only, and is not
available at any other time.

> Please note, food or beverages may not be brought into the Aquarium.
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